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Dear Patient: 

We hope this letter finds you and your family in good health.  

Our community has been through a lot, over the last few months, and all of us are looking 

forward to resuming our normal habits and routines. While many things have changed, one 

thing has remained the same: our commitment to your safety when you are at the practice. 

We are pleased to re-open our practice on the 8th June 2020. We would like to share with 

you the changes we are making to the infection control procedures in our practice to keep you 

and us safe during the Covid-19 pandemic. 

Infection control has always been the top priority for our dental practice, as you may have seen 

during your visits. We strive hard to keep it both safe and comfortable to you. Our practice 

follows infection control recommendations made by the Public Health England, Care Quality 

Commission, and General Dental Council ,so that we are up to date with any changes 

introduced.  

Currently, the UK Government has declared a COVID-19, “alert level 4”, which indicates that 
the risk of transmission is “severe”, with a high risk of infectivity.  

We are allowed to see and treat only dental emergencies until further notice. We are 
strictly following the regulatory bodies and once the alert levels are de-escalated, we will 
resume routine dentistry. 

We are mindful that many of you are due or overdue for your routine check-ups, hygiene visits 
and many have pending treatments too. In view of the prevailing conditions, we are introducing 
some changes at the practice: 

• A digital pre-appointment pack will be sent to you prior to your appointment. This will 
include, all practice forms, medical history, consent forms and payment methods. These 
need to be completed and returned in advance of your visit. 

• We will ask routine screening questions the day before your appointment. You’ll be asked 
those same questions again when you are in the treatment room. 

• We will operate a strict closed-door policy and only those with a booked appointment 
will be allowed in. 

• Please brush your teeth before your appointment, wear a face covering and bring a pen, 
when you visit us. 

• Please use the provided hand sanitizer before entering the practice. You will also find 
some in the reception area for you to use as needed. 
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• Our waiting room will no longer offer magazines, children’s toys and those items that are 
difficult to clean and disinfect.  

• Patient toilets will not be accessible. 

• Appointments will be managed to allow for social distancing between patients. That might 
mean that you’re offered fewer options for scheduling your appointment. 

• We will do our best to allow greater time-gap between patients to reduce waiting times for 
you, as well as to reduce the number of patients in the reception area at any one time. 

• Only cashless payments, please. 

• We will offer online consultations for those who prefer. 

We look forward to seeing you again and are happy to answer any questions you may have 

about the steps we take to keep you, and every patient as well as the staff members, safe in our 

practice.  

If you have any queries, concerns or dental problem that needs urgent attention, please call us 

on 01273 832209, or email info@hurstdentalpractice.co.uk. 

 Visit our website at www.hurstdentalpractice.co.uk . We try to keep this up-to-date with regular 

updates.   

Thank you for being with us. We value your trust and loyalty and look forward to welcoming 

back our patients, neighbours and friends. 

Sincerely, 
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